
I want to accredit a 
project for funding

How can you assist 
me to meet the SHRA’s 
funding and compliance 

requirements?

• The SHRA accepts 
applications every 
quarter and SHIs will 
be notifi ed of the 
outcome within 90 
days of receipt of the 
application.

• The application 
includes submission 
of the quick scan 
(QSA) which is the 
organisational due 
diligence of the SHI 
or ODA.

• Applications that 
meet the criteria will 
be recommended to 
the SHRA Council for 
consideration and will 
be given conditional 
or full accreditation 
status if the application 
is approved.

• ODAs do not need to 
apply for accreditation 
but they must submit a 
QSA with each project 
that they submit for 
accreditation, while 
SHIs are only required 
to submit it once.

I am looking to get 
accredited by the SHRA

SHRA is an entity that falls under the National Department of Human Settlements.
Social Housing Regulatory Authority 

Physical address:
Sunnyside Ridge Offi ce Complex, Sentinel House, 3rd Floor, 

32 Princess of Wales Terrace, Parktown, Johannesburg, South Africa.

Postal address:
Postnet Suite 240, Private Bag X30500, Houghton, 2041.

Tel: +27 11 274 6200
Email: info@shra.org.za      www.shra.org.za

• SHIs and ODAs who wish to apply 
for funding (CCG) must submit 
projects to the SHRA pipeline in 
order to go through the project 
accreditation process.

• The project accreditation process 
entails submission of the QSB 
(assessment of the project) and 
QSC (projet fi nancial viability).

• All projects submitted must have 
provincial support and located 
within a restructuring zone.

• Projects that are not suitable for 
social housing will be pulled out of 
the project pipeline.

• Projects that meet the minimum 
investment criteria will be 
recommended to the SHRA 
Council for consideration.

• Approved projects will qualify for a 
CCG of R271 867 per unit (up to 70% 
of the total cost of the project). 

• SHIs can fund the balance through 
a combination of debt funding 
and own equity while ODAs must 
contribute a minimum of 20% 
own equity and the balance can be 
funded through debt funding.

• Projects that need assistance with 
meeting the SHRA’s requirements 
will be recommended to the Sector 
Development and Transformation 
unit for support.

The SHRA offers an 
institutional grant 
subsidy to support and 
develop SHIs, ODAs, 
cooperatives, provinces 
and municipalities.

The grant includes the 
following:

• Pre-accreditation grant;
• Staff gear-up grant;
•  Remedial action grant 

and 
• General capacitation 

grant.

• Applications for this 
grant go through the 
Sector Development 
and Transformation unit 
and are recommended 
to the Executive 
Committee of the SHRA 
for consideration, 
should they meet the 
qualifying criteria.

Projects that have been completed and tenanted will be handed to the Compliance unit of the SHRA 
and SHIs and ODAs must submit quarterly reports to the SHRA. This ensures that the projects 
comply and are managed in accordance with the Social Housing Act and Social Housing Regulations.

Reviving Cities through Social Housing



The Social Housing Regulatory Authority (SHRA) was established in August 2010 by the 
Minister of Human Settlements as per the Social Housing Act, No 16 of 2008. SHRA is a 
Schedule 3A public entity in terms of the Public Finance Management Act, No. 1 of 1999 
(PFMA). The core mandate of the SHRA is to invest into, promote and regulate the social 
housing sector in South Africa.

WHO WE ARE AND WHAT DO WE DO?

Please contact the SHRA or visit the SHRA website to learn 
more or to obtain relevant application documents.

  WHAT IS SOCIAL HOUSING?

Social housing is a state subsidised rental housing option targeted 
at low to medium income groups (R1 500 – R15 000). The purpose 
of social housing is to contribute to the national priority of 

restructuring South African society in order to address structural, 
economic, social and spatial dysfunctionalities. Social housing contributes to widening 
the range of housing options available to the poor.

   WHAT IS THE AIM OF SOCIAL HOUSING?

• Promote urban restructuring through the social, physical, 
and economic integration of housing development into 
existing areas;

• Revitalise the urban areas to integrate, empower and uplift 
poor communities;

• Promote the establishment of well-managed, quality rental housing options for 
the poor;

• Promote a safe, harmonious, and socially responsible environment both internally 
to the project and in the immediate urban environs;

• Ensure secure tenure for the residents of projects;
• Foster the creation of quality living environments for low-income to moderate 

income earners;
• Provide clean healthy and safe environments within proximity to services, transport 

routes, clinics, schools and economic opportunities;
• Promote community development and integration.

   HOW AND WHY DOES THE STATE PROMOTE 
SOCIAL HOUSING? 

• The National Government will establish capital and institutional 
investment grants;

• The SHRA will provide fi nancial assistance to the social housing 
institutions through Institutional Investment Grants;

• The SHRA will administer and disburse Institutional Investment and Capital grants;
• The SHRA will only consider project applications that adhere to the investment 

criteria and are located in certain urban areas;
• The ideal social housing project is one that aims to restructure cities by providing 

low to medium income groups, with housing opportunities in well serviced areas;
• An accredited project is still required to fund (through loan funding) a portion of the 

costs whilst a developer would be required to provide a 20% equity.

•  The SHRA offers several different types of grants to accredited 
Social Housing Institutions to allow them to manage social housing 

estates and develop projects;
•  These include staff gear up grants, capacity building grants and 

project feasibility grants.

  HOW DOES THE SHRA PROMOTE AND SUPPORT 
THE SOCIAL HOUSING SECTOR?

•  Social Housing Institutions and projects are required to become 
accredited by the SHRA;

•  The SHRA’s intention is to ensure the social housing stock is well 
maintained in order to protect the state’s investment;

•  The SHRA also regulates certain aspects of tenant management to 
ensure the tenants are well looked after and reap the intended benefi ts of the social 
housing programme and that they likewise support the programme by upholding their 
responsibilities as tenants.

  HOW DOES THE SHRA REGULATE THE 
SOCIAL HOUSING SECTOR?

The SHRA implements the social housing programme by accrediting 
social housing institutions (SHIs) who then submit projects for 
accreditation and funding. Other delivery agents (ODAs) can also 
qualify for funding. These delivery partners assist the SHRA to 
upscale the delivery of social housing across South Africa.

  HOW DOES THE SHRA DELIVER SOCIAL HOUSING?

The process on the back page explains how you can participate in the delivery 
of social housing.


